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WIEC Level 3 Diploma in Tourismn

Any Questions?




SUMMER HOLIDAYS IN '65
From Mrs Dee’s

session...

* See if you can think of 3
developments/events/laws
since 1960s that you think
had a major influence on
tourism today.
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What do you already know?
www.menti.com

Go to www.menti.com and use the code 91 5144

i Mentimeter

What key things have happened in the T&T industry?




We are now gomg to go back in time starting from...
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. ]'he 1960’s
" The Sixties
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xgbﬁmmputer Reservation Systems Introduced

What are they?

They are web-based software mainly used in the travel and
tourism industry by travel agencies and tour operators to book
airline tickets, hotels etc.

What do you think they used to do before CRS?



What are the
U Uniform in 2020 differences with

- X N e 0 40 B8 airlines from then

and now?
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5 .
@%) ) Schengen Agreement was signed
4

” Questions:

1. Where is Schengen?

__ 2. How many states in the EU are in
. the Schengen area?
3. What is the Schengen agreement all
about?

Answers:
1. Luxembourg

2. 26

3. Elimination of border within
the EU.




Why is this good for tourism?

\‘99&3 The Channel tunnel opened

What 2 countries does it go between?

Facts:

The tunnel is 31.4 miles
long

It cost £4.65 billion
There are 3 tunnels down
there and 1 is used for
emergencies

Pets can travel through it
4G services are available
through the tunnel

It is a modern wonder of
the world



’/l@@& September 11t Terrorist Attack
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We're going to watch two
X

quick videos of footage of
the 9/11 attacks.
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Once we’ve watched them,
respond to these questions
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| L . iy vl 1. What happened on September
SEPTEMBER 11, 200 : - | R Y A
TR : L | 3 ==l o 2 11th, 20017
2. What were the consequences
of 9/11?
3. What if 9/11 had never
happened?
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THE BOXING DAY TSUNAMI HAPPENS
DESTROYING MANY TOURIST RESORTS






Can anyone remember a major
natural disaster that happed in
Iceland that affected tourism?

VOLCANIC ASH FROM ICELAND
| GROUNDS FLIGHTS ACROSS THE UK
FLASHBACK AND EUROPE



WILLIAM AND KATE MIDDLETON BRINGS
MILLIONS OF TOURISTS TO THE UK
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ALL markets
USA

France
Germany
Netherlands
Belgium

Italy

Canada
Australia
Irish Republic
Switzerland

(000)
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67
54
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46
19
18
17
15
14
14
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3. Where the 471,000 visitors stayed

@® London [ 4 London
364,000 14%

@ Rest of England 47 Rest of
96,000 England
Average stay 7 night 5%

@ scotland _

Scotland

L ¥ %
Wales Wales
7,000 -4%

According to Visit
Britain which country
spend the most in
the UK due to the
2012 Olympics?

night:

According to the Office
for National Statistics,
364,000 of the visitors
stayed in London, why
would 96,000 stay in the
rest of England?



0%6 The UK vote to leave the EU

UK votes to LEAVE the EU

Remain

48.1%

16,141,241 VOTES

Leave

51.9%

1
;
17,410,742 VOTES :

0 results left to declare

Top 5 EU travel destinations and markets

INBOUND VISITS OUTBOUND VISITS *,, * ;
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from France to Spain

from Germany to France

Pumnemn) o umrre—)

from Italy to Italy ‘
e r—)

from Spain to Portugal
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from the Netherlands to Greece




THOMAS COOK THE UK'S LARGEST TOUR
OPERATOR COLLAPSES



Covid-19 Pandemic

Which countries rely on tourism the most?

N b » ®» »®

Thailand Philippines Mexico Spain Italy Turkey

22% 21% 16.1% 14.9% 13% 11.6% How are country’s marketing due to

coronavirus?

Locations That Make the Most From Tourism
TOTAL RECEIPTS IN 2018 IN BILLIONS USD

United States
Spain S81.5B

France

Thailand

United Kingdom
Italy




What do you remember about the history
of Travel & Tourism?

Match each event and year.

1974 1994 2004 2011 2016

T \

2001 2010 2012 2019
1963 2020

Prince William and Kate marry CRS introduced
9/11 terrorist attack Iceland ash cloud

Boxing day Tsunami Schengen agreement

Coronavirus Thomas Cook collapses

BREXIT

London hold the British Airways

Olvmpoics ic launched Channel Tunnel opened



Challenge:

Quiz

What 2 countries does the Channel Tunnel
go between?

What percentage of people voted to leave
the EU?

3. What country visited the UK the most
during the 2012 Olympics?

4. Where is Schengen?

5. What natural disaster happened in the
Indian Ocean on Boxing day?



1. England and France

2.51.9%

Answers: 3. USA
4. Luxembourg

5. Tsunami




Next session with Mrs Dee...

You will be looking into a destination case study.



